|AM PLIMER

Heaven and Earth

Glohal Warming, the
Missing Science
Ian Plimer

n this controversial new book Aus-
tralia’s leading geologist makes the
case that carbon dioxide is just one of
many factors that drive climate—and a
relatively insignificant one at that.
Heaven and Earth engagingly and com-
prehensively synthesizes what we
know—or think we know—about the
sun, earth, ice, water, and air. Heaven
and Earth is a powerful argument
against many of the punitive—and ex-
pensive—laws that are now being
passed to “protect” our environment.
Remember the great Alar scare of
1989? Remember when we were
headed toward a New Ice Age? Re-
member when the Arctic was melting
but the Antarctic was not? And when
ethanol was the answer to everything?
lan Plimer's Heaven and Earth blows
away the smoke and let's us look
directly into the flame.

Available (7/09) ¢ Current
Issues

504 pages ® 6 x 9

Carton qty: 20

ISBN13: 9781589794726
1589794729

$21.95pb. e[ T]
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The Murder of

Lehman Brothers

An Insider’s Handhook to the
Global Meltdown
Joseph Tibman

he Murder of Lehman Brothers sheds

light on the perfect, complex
storm that led to Lehman’s collapse
and the ensuing global consequences.
It includes a brief history of Lehman,
highlighting certain notable events, in-
cluding a previous near collapse, the
rise of Richard Fuld and the “one-firm”
culture, the repeated mistakes made
by providers of credit, inventing new
financings—rationalizing that while
profitable, these risky endeavors are
actually not risky, more specifically sub-
prime mortgages and Lehman’s role,
as well as an internal battle over
Lehman’s embrace of a massive real es-
tate book, the emergence of Lehman
as a top tier firm, the unraveling that
began with the subprime meltdown,
and gained vigor with the fall of Bear,
and the consequences of Lehman’s fall.

September, 2009 ¢ Current
Issues

275 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9781883283711
188328371X

$2495cl. o[ T]
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AMNDREW SPENCER

Tower of Thieves

Inside AlG's Culture of
Corporate Greed

Andrew Spencer
Foreword hy Mrs. John Falcetta

his is a true story of personal greed

and downfall, corporate greed
fueled with economic and social
treachery, shareholder waste and dis-
crimination at AIG, 70 Pine Street in
the heart of the financial district. This
address is known as the AIG Tower,
hence the title Tower of Thieves. The
central character is a man with a wife,
a family, who has cheated his way to
the top by doing good. He is respon-
sible for leading a 60 billion dollar
organization with over 40,000 em-
ployees worldwide at one of the largest
companies in the world. What he sees
and what he does validates what
unchecked power on Wall Street will
do to a man and what it has done to
an entire company and country. The
events at AIG lead right to the CEO
and Senior Vice Chairman and how
our guy fights an entire corrupt organ-
ization and how he became one of
those he despised.

October, 2009 ¢ Current Issues
275 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9781883283698
1883283698

$2495cl. e [T]

National Book Network ¢ 1-800-462-6420
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Anarchism

Beginner's Guide
Ruth Kinna

hat do anarchists stand for? In this clear and pen-
etrating study, Ruth Kinna goes directly to the
heart of this controversial ideology, explaining the in-
fluences that have shaped anarchism and the different
tactics and strategies that have been used by anar-
chists throughout history to achieve their ends. Kinna
covers themes both historical and acutely contempo-
rary, including: Could anarchy ever really be a viable
alternative to the state? Can anarchist ideals ever be
consistent with the justification of violence? How has
anarchism influenced the anti-globalization move-
ment?
Ruth Kinna is Lecturer in Politics at Loughborough
University, UK.

* Co-op available

e Targeted emails, flyers, relevant trade advertising,
google ads, newsgroup announcements, BG spinner
and catalogue

* Review coverage in relevant, specialist press.

October, 2009 ¢ Current Events/Politics
192 pages ® 5%s x 7% * Carton qty: tbd
ISBN13: 9781851687176

1851687173 ¢ $14.95 pb. ¢ [ T ]
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Simply Complexity
A Clear Guide to Complexity Theory

Neil Johnson

hat do traffic jams, stock market crashes, and

wars have in common? They are all explained
using complexity, an unsolved puzzle that many re-
searchers believe is the key to predicting — and ulti-
mately solving—everything from terrorist attacks and
pandemic viruses right down to rush hour traffic con-
gestion.

Complexity is considered by many to be the single
most important scientific development since general
relativity and it promises to make sense of no less than
the very heart of the Universe.

Neil Johnson is the head of a new inter-disciplinary
research group in Complexity at University of Miami in
Florida. Previously he was Professor of Physics and co-
director of research collaboration into Complexity at
Oxford University.

Previously Announced

Now in Paperback!

¢ Co-op available

® Review coverage in science press and general interest
media to include: The New Scientist, Seed Magazine,
Science Magazine, New York Review of Books and
Washington Post

e Interview on NPR’s “Talk of the Nation—Science Friday”

October, 2009 « Science/ Popular

256 pages ® 5/s x 7% ® Carton qty: tbd

10 b&w photos, 20 b&w illustrations
ISBN13: 9781851686308

1851686304 ¢ $14.95 pb. e [ T ]

[ISBN of Cloth Edition: 978-1-85168-488-5]
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The Wonderful
Wizard of 0z

Frank Baum

he complete text of America’s first

original fairy tale. The famous story
in a fresh new edition.

Looking for magic, Dorothy and
her friends find wisdom instead, as the
Wizard of Oz tells them: “A baby has
brains, but it doesn’t know much. Ex-
perience is the only thing that brings
knowledge.” And he tells the weary
Lion: “You have plenty of courage, |
am sure. All you need is confidence in
yourself.” To the Tinman he replies: “I
think you are wrong to want a heart. It
makes most people unhappy.”

e Co-op available

PRINCIPLE

FOCUSIRG TS COMFARY ON
SELLING TO

The Janus

Principle
Focusing Your Company on
Selling to Small Business

Joann Mills Laing and
Don Mazzella

he Janus Principle offers solutions to

the often vexing task of organizing
a large organization (and even small
firms) into an effective marketing en-
gine to profitably sell into the small
business marketplace. Addressing the
rapidly expanding role of the Internet
and other electronic gateways, the au-
thors also demonstrate how to more
effectively use traditional sales tools in
an integrated marketing effort. The
authors have distilled 20+ years of ex-
perience advising Fortune 100 corpo-
rations as well as researching the small
business marketplace into a concept
that large and small organizations can
adopt and use.

Available (6/09) e Fiction
202 pages ® 5% x 7%
Carton qty: tbd

ISBN13: 9780958195423
0958195420

$7.95pb. e[ T]

September, 2009 e Business
250 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9781883283704
1883283701

$14.95pb. e[ T]
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Monster at the Bat

Hal Pollock
Mustrated by Ron Borresen

t was early one clear morning When |

looked up in the sky, And | could
swear | saw A tiny baseball whizzing
by. “Can’t be,” | said to no one there,
“A ball in outer space?” Then | recalled
the legend And a smile came to my
face. In the ancient town of Monster-
ville, You'll hear it constantly; The story
of the greatest game In monster his-
tory.

September, 2009 e Juvenile
Fiction

32 pages® 9 x12

Carton qty: 30

ISBN13: 9781596878846
1596878843

$1595¢cl. o [T]

National Book Network ¢ 1-800-462-6420
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Masterpieces
1600-1700

hese three centuries offer a broad

range of artists and their works.
Sometimes it is hard to find access and
to maintain an overview. The new ear-
BOOK Series “Masterpieces” offers an
ideal package, which gives the reader a
compact, comprehensible, and enter-
taining overview of the painting and
the music of each century. This brand
new concept is unique: Each book
presents and comments on the most
important paintings of the respective
century in chronological order.

Masterpieces
1700-1800

hese three centuries offer a broad

range of artists and their works.
Sometimes it is hard to find access and
to maintain an overview. The new ear-
BOOK Series “Masterpieces” offers an
ideal package, which gives the reader a
compact, comprehensible, and enter-
taining overview of the painting and
the music of each century. This brand
new concept is unique: Each book
presents and comments on the most
important paintings of the respective
century in chronological order.

Masterpieces
1800-1900

hese three centuries offer a broad

range of artists and their works.
Sometimes it is hard to find access and
to maintain an overview. The new ear-
BOOK Series “Masterpieces” offers an
ideal package, which gives the reader a
compact, comprehensible, and enter-
taining overview of the painting and
the music of each century. This brand
new concept is unique: Each book
presents and comments on the most
important paintings of the respective
century in chronological order.

October, 2009 ¢ Art .

120 pages ® 11 x 11 l‘ﬂ /'
Carton qty: tbd ]
ISBN13: 9783940004741
394000474X

$49.95 pb. w/cd e [ T ]

October, 2009 ¢ Art
120 pages ® 11 x 11
Carton qty: tbd
ISBN13: 9783940004758
3940004758

$49.95 pb. w/cd ¢ [ T ]
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October, 2009 e Art .

120 pages ® 11 x 11 I‘ﬂ v'?
Carton qty: tbd \___'___]
ISBN13: 9783940004765
3940004766

$49.95 pb. w/cd ¢ [ T ]
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Mark de Rond

THE LAST
AMATEURS

WITH THE CAMBRIDGE
BOAT RACE CREW

5.1 =1 i

Fagwiid iy i Blive

The Last

Amateurs

To Hell and Back with the
Cambridge Boat Race Crew
Mark de Rond

s the Cambridge University Boat

Club prepared for the 2007 Boat
Race, Mark de Rond—a Cambridge
don and fellow of Darwin College—
spent a year libing the blood, sweat
and tears of the 39 students risking all
for a chance to challenge Oxford. The
Last Amateurs is de Rond'’s intense and
deeply personal account of freezing
early-morning  training  sessions,
booze-fuelled crew “formals,” the ten-
derness of camaraderie, the pain of
self-doubt, and the tantrums and tes-
tosterone of crew members, each set
on becoming a Cambridge “Blue.” So
what does it take to row in a Boat
Race? In this thrilling book, de Rond
delves into the depths of what it
means to be a man and the primeval
desire to compete. Told chronologi-
cally and driven by the pursuit of the
final victory, the result is a breathtaking
portrait of a deeply historical race
marked by sharp contrasts—and one
in which every sportsperson will recog-
nise at least a little of themselves.

Available (8/09) e Sports/
Outdoors

256 pages ® 5 x 8%
Carton qty: tbd

ISBN13: 9781848310452
1848310455

$16.00pb. e[ T]

Secrets of a

Ruthuster

Breaking Rules and
Selling Dreams
Myra Janco Daniels

he main reason people fail to

achieve their goals is that they get
stuck—in their routines, thought pat-
terns, social circles, doubts and fears.
Many don’t even recognize the ruts
that prevent them from reaching their
potentials. Daniels discloses her own
eight “secrets” to breaking out of these
ruts, based on her own experiences in
business, academia, as the first woman
advertising agency owner, and as
founder of the Philharmonic Center in
Naples, Florida.
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Persuasion in 9 Easy Steps
Mark Wiskup

reating a powerful connection

with an audience is one of the
most guilt-free, indulgent pleasures
that the professional world has to offer.
It can be satisfying and mood ele-
vating, as well as a career-enhancing
experience, to create a strong connec-
tion with the audience. I'm going to
give you instructions that are easy to
follow, show examples of how to make
them work, and offer lots of encour-
agement along the way. My goal is to
move you from the feelings of dread, if
that’s where you are, to feelings of ex-
cited anticipation for your next presen-
tation. I've based all of these lessons,
tips, and examples on my experiences
as a broadcast journalist, media pro-
duction company entrepreneur, and
presentation skills coach. No research,
studies, or data were harmed or even
consulted in the creation of this book.
I'm going to tell you exactly what | see
working successfully with my clients
every day.

Available (7/09) e Business
96 pages® 7 x 8

Carton qty: 20

ISBN13: 9781932646498
1932646493

$1595cl. o[ T]

September, 2009 e Business
275 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9781883283728
1883283728

$1495pb. ¢ [T]
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Essentials
Munir Al-Hamad

nlike many AutoCAD competitors,

this book covers only the basics
and uses mixed units inches, meters,
feet, kilometers, etc., to illustrate the
myriad drawing and editing tools for
this popular application. AutoCAD
2010 Essentials includes 21 workshops,
that complete small projects from con-
cept through actual plotting. Solving
all of the workshops will simulate the
creation of a real life project from be-
ginning to end, without overlooking
any of the basic commands and func-
tions in AutoCAD 2010.

Available (6/09) ¢ Computer
384 pages ® 7% x 9%

Carton qty: tbd

ISBN13: 9780763776299
0763776297

$52.95pb. e [P ]

Game Design
Faundations

RoErR E- POOERSER.

Game Design
Foundations,
Second Edition

Roger Pedersen

ame Design Foundations, Second

Edition covers how to design the
game from the important opening
sentence, the One Pager document,
the Executive Summary and Game
Proposal, the Character Document to
the Game Design Document. The
book describes game genres, where
game ideas come from, game re-
search, innovation in gaming, impor-
tant gaming principles such as game
mechanics, game balancing, Al, path
finding and game tiers. The basics of
programming, level designing, and
film scriptwriting are explained by ex-
ample. The designers understanding of
the entire development team and the
outlets for even the smallest develop-
ment team to create fun content is
highlighted. Each chapter has exercises
to hone in on the newly learned de-
signer skills that will display your work
as a game designer and knowledge in
the game industry.

Available (6/09) ¢ Computer
450 pages ® 7% x 9%

Carton qty: tbd

ISBN13: 9781598220346
1598220349

$39.95pb. e[ P ]

ISBN of Previous Edition:
9781556229732]

Software
Engineering and
Testing

B. Agarwal & S. Tayal

esigned for an introductory soft-

ware engineering course or as a
reference for programmers, this up to
date text uses both theory and appli-
cations to design reliable, error-free
software. Starting with an introduction
to the various types of software, the
book moves through life-cycle models,
software specifications, testing tech-
niques, computer-aided software engi-
neering and writing effective source
code. A chapter on applications covers
software development techniques
used in various applications including
VisualBasic, Oracle, SQLServer, and
CrystalReports. A CD-ROM with source
code and third-party software engi-
neering applications accompanies the
book.

Available (3/09) /
Computer I-"ﬂ v'}
515 pages ® 7% x 9% g,
Carton qty: tbd

ISBN13: 9781934015551
1934015555

$62.95 cl. w/cd e[ P]
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Financial Fiasco

How America’s Infatuation
with Home Ownership and
Easy Money Created the
Economic Crisis

Johan Norherg

inancial Fiasco digs deep into the

foundation of the economic melt-
down, revealing how it was the prod-
uct of conscious actions by decision
makers in companies, government
agencies, political institutions, and
consumers. An easily accessible work
written for general readers, Financial
Fiasco tells the compelling story of
how rate cutting by the Federal Re-
serve inflated the real estate market
and fueled increased risk-taking in the
financial markets; how new govern-
ment policies to promote home own-
ership blasted air into the credit
bubble; how new financial instru-
ments, credit-rating requirements, and
accounting rules intended to prevent
cheating backfired; and much more.
Financial Fiasco guides readers through
a world of irresponsible behavior,
warns that many of the “solutions”
being implemented are repeating the
mistakes that caused the crisis, and of-
fers guidance on how to move for-
ward.

October, 2009 ¢ Current Issues
208 pages® 6 x 9

Carton qty: 36

ISBN13: 9781935308133
1935308130

$21.95cl. o[ T]
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The Enlightenment

Qur'an

The Politics of Translation
and the Construction of Islam
Ziad Elmarsafy

harting the history of Qur’anic

translations in Europe during the
18th and early 19th Centuries, El-
marsafy shows that a number of key
Enlightenment figures—including Vol-
taire, Rousseau, Goethe, and Napole-
on—drew both inspiration and ideas
from the Qur’an. Controversially plac-
ing Islam at the heart of the European
Enlightenment, this lucid and well-ar-
gued work is a valuable window into
the interaction of East and West during
this pivotal epoch in human history.

Available (5/09) e Religion
336 pages ® 5'%s x 8'%s
Carton qty: tbd

ISBN13: 9781851686957
1851686959

$80.00cl. e[ T]
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A

Breast Cancer

Johns Hopkins
Patients’ Guide to

Breast Cancer
Lillie Shockney

lohns Hopkins Patients’ Guide to Breast
l Cancer is a concise, easy-to-follow

ow to guide that puts you on a path
to wellness by explaining breast cancer
treatment from start to finish. It guides
you through the overwhelming maze
of treatment decisions, simplifies the
complicated schedule that lies ahead,
and performs the task of putting to-
gether your plan of care in layman’s
terms. Empower yourself with accu-
rate, understandable information that
will give you the ability to confidently
participate in the decision making
about your care and treatment.

Available (5/09) e Health
158 pages ® 5x 8

Carton qty: tbd

ISBN13: 9780763774264
076377426X

$9.95pb. e[ T]
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100 Questions &
Answers Ahout
Aging Skin

Rohert Norman

00 Questions & Answers About Your

Aging Skin is a comprehensive guide
to understanding how to improve your
general skin health. Amidst a wave of
new techniques and products, this
book offers authoritative, practical an-
swers to your questions about ad-
vancements in the dermatologic
industry the best products to use to re-
verse the effects of aging skin. There
are social, psychological, cultural, envi-
ronmental and genetic aspects that af-
fect your skin, and this resource
explains what medications, proce-
dures, and activities will help you
maintain your youthful glow. Written
by an expert Dermatologist with ex-
tensive clinical experience, as well as
commentary from actual patients, 100
Questions & Answers About Aging Skin
will help you keep your skin looking at
its best.

Available (4/09) e Health
109 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763762452
0763762458

$20.95pb. e[ T]
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Questions &
Answers Ahout
Overactive

Bladder, Second
Edition
Pamela Ellsworth

Overactive bladder and urinary in-
continence affect over 30 million
men and women in the United States
alone. Despite this high prevalence, in-
cidents are largely undiagnosed and
untreated, mainly because patients
hold misconceptions or are too embar-
rassed to talk about it. If you suffer
from the discomfort, inconvenience,
and embarrassment of overactive blad-
der or urinary incontinence, or have a
friend or relative who does, this book
offers help. The only book to provide
the doctor’s and patient’s view, Ques-
tions & Answers About Overactive Blad-
der gives you authoritative, practical
answers to your questions about treat-
ment options, coping strategies,
sources of support, and much more.
Written by two prominent urologists,
with insider advice from actual pa-
tients, this book is an invaluable re-
source for anyone coping with the
physical and emotional turmoil of
these sometimes debilitating condi-
tions.

Available (4/09) e Health
136 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763771980
0763771988

$20.95pb. e[ T]

[ISBN of Previous Edition:
9780763745462]

100

Mesothelioma
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L

100 Questions &
Answers Ahout
Mesothelioma,
Second Edition

Harvey L. Pass

hether you're a newly diagnosed

Mesothelioma patient, a survivor,
or a friend or relative of either, this
book offers help. Completely revised
and updated for this second edition,
this is the only book to provide the
doctoris and patientis views. 100 Ques-
tions & Answers About Mesothelioma,
Second Edition gives you authoritative,
practical answers to your questions
about treatment options, post-treat-
ment quality of life, sources of support,
legal options, and much more. This
outstanding team of authors—led by a
world-class lung disease expert and in-
cluding an insider's comments from
the wife and caregiver of a patient,
provides an invaluable resource for
anyone coping with the physical and
emotional turmoil of this frightening
disease.

Available (6/09) ¢ Health
168 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763771232
0763771236

$19.95pb. ¢ [ T]
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100 Questions &
Answers Ahout
Panic Disorder,
Second Edition

Carol Berman

f you or a loved one suffers from
panic attacks, this book offers help.
The only text to provide both the doc-
tor’s and patient’s point of view, 100
Questions & Answers About Panic Disor-
der gives you authoritative, practical
answers to your questions about the
causes and treatment of panic disor-
der, as well as advice on coping with
panic attacks, sources of support, and
much more. Written by Carol W. Ber-
man, MD, a prominent psychiatrist
specializing in the treatment of panic
disorder, with commentary from a pa-
tient, this book is an invaluable re-
source for understanding and coping
with the medical, psychological, and
emotional turmoil of this frightening
and often debilitating condition.

Available (3/09) e Health
136 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763775230
0763775231

$19.95pb. e [T ]

[ISBN of Previous Edition:
9780763727154]

100 Questions &
Answers Ahout
Your Child's
Ohsessive
Compulsive
Disorder

Josiane Cohert

bsessive Compulsive Disorder

(OCD) can be a devastating prob-
lem not just for children but also for
parents, families, and friends. 700
Questions & Answers About Your Child’s
Obsessive Compulsive Disorder is a user-
friendly guide that will enhance your
knowledge of the disease and answer
your questions about diagnosis, cause,
treatment, and prognosis for children
with OCD. Written by an expert psy-
chologist, along with contributions
from actual parents, this book is an ex-
cellent resource for learning and cop-
ing with the medical and emotional
effects on a child with OCD.

THIS JUST IN
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100 Questions &
Answers Ahout
Your Child's
Depression or

Bi-Polar Disorder
Linda Chokroverty

Over 2 million children of all ages
suffer from depression; ranging
from mild and chronic to significant
impairment which can present a huge
challenge to parents and other loved
ones. 100 Questions & Answers About
Your Child’s Depression or Bi-Polar Disor-
der answers the most common ques-
tions posed by parents of kids with
depression (or suspected depression).
This title includes expert advice on
highly controversial subjects including
drug treatment of children and adoles-
cents, suicide, and other issues of acute
importance to parents

Available (3/09) e Health
180 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763771546
0763771546

$20.95pb. e [T]

Available (6/09) ¢ Health
180 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763746377
0763746371

$19.95pb. ¢ [T]
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100 Questions &
Answers Ahout
Fibromyalgia

Sharon Ostalecki

hether you're a newly diagnosed

patient, or a friend or relative of
someone suffering with Fibromyalgia,
this book offers help. 700 Questions &
Answers About Fibromyalgia provides
authoritative, practical answers to
common questions about this condi-
tion to help patients and families
achieve a greater understanding of all
aspects of dealing with fibromyalgia in-
cluding treatment options, sources of
support, and much more. This book is
an invaluable resource for anyone cop-
ing with the physical and emotional
turmoil of this disease.

Available (5/09) e Health
128 pages ® 6 x 9

Carton qty: tbd

ISBN13: 9780763766566
0763766569

$19.95pb. o [T]
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Quilter’s Favorites—Pieced Points &
Stars, B-12

Secrets of Digital Quilting—From
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Credit Application

The NBN Credit Department
15200 NBN Way e Blue Ridge Summit, PA 17214
(717) 794-3800 ® Fax (717) 794-3304

NEW ACCOUNT INFORMATION

GENERAL INFORMATION IMPORTANT: EVERY NEW ACCOUNT MUST HAVE THESE FORMS COMPLETED AND SIGNED
Credit Application for: NATI ONAL BOOK NETWORK

Name of Business: Dun & Bradstreet Number:

DBA Name: Owner’s Name:

Billing Address: City: State: Zip:

Shipping Address: City: State: Zip:

Telephone Number: Fax Number: A/P Manager: A/P Manager’s Number:

Check where applicable: Federal Tax |.D. Number: —or— Social Security Number:

O Corporation O Partnership O Sole Ownership

ACCOUNT INFORMATION

When did this business begin? What type of business is this? Do shipments require PO. number? Do shipments require dept. number?
O Yes O No O Yes O No
Is this a change of ownership? If yes, list former business name: Account number (if applicable):

O Yes O No

BANKING REFERENCES

Principle Bank: Bank Officer: Fax #: Telephone #:

Address: City: State: Zip:

TRADE REFERENCES

Name: Account #: Fax #: Telephone #:
Address: City: State: Zip:
Name: Account #: Fax #: Telephone #:
Address: City: State: Zip:
Name: Account #: Fax #: Telephone #:
Address: City: State: Zip:

MERCHANDISE DISTRIBUTION PLEASE ITEMIZE BRANCH STORES TO WHICH YOU WILL BE DISTRIBUTING OUR MERCHANDISE

Store Name Store Number / Mark For Dept. Number Store Address (City, State, and Zip)

« APPLICANT FINANCIAL DISCLOSURE -
APPLICANT MUST ATTACH COMPLETED UNIFORM SALESAND USE TAX CERTIFICATE TO BE CONSIDERED FOR APPROVAL.
| have read and understand the CONDITIONS OF SALE associated with this agreement.

Thisinformation is given for the purpose of obtaining credit and is warranted to be true. 1/We authorize National Book Network to investigate the references listed per-
taining to my/our credit and financial responsibilities.

Authorized Signature: Title: Date:
X
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ORDERING INFORMATION

All orders may be placed through the National Book Network
sales representation listed in the back of the catalog or directly to:

National Book Network, Inc.
15200 NBN Way
Blue Ridge Summit, PA 17214
8:00 a.m. to 5:00 p.m. EST
(717) 794-3800
or 1-800-462-6420
or custserv@nbnbooks.com
Toll-Free Fax: 1-800-338-4550

RETAIL DISCOUNT

Code Type %
[T]....... Trade ............. 47%
[A]....... Audio............. 52%
[AT]...... Academic Trade . . ... 40% (1-3 units)
20% (4+ units)

[CALT..... Calendar........... 50%
[G]....... Gift............... 50%
[P]....... Promotional ........ 50%
[PRF]..... Professional. . ....... 32%
[RT....... Reference .......... 20%
[TR]...... Trade Reference. . . ... 52%
[V]....... Video ............. 50%

Non-returnable Accounts, please see your Sales Rep for discounts.

RETURNS POLICY

SHORT SHIPMENT, NON-RECEIPTS, and MIS-
SHIPS: Credit must be claimed within 60 days

RETURNS ADDRESS:
National Book Network

ATTN: Returns Dept.
15200 NBN Way, Bldg. B
Blue Ridge Summit, PA 17214

OVERSTOCK RETURNS: Overstock returns must be in
clean, saleable condition and all titles must be in
print.

OUT OF PRINT and DISCONTINUED: All out of print
titles are returnable for full credit up to 6 months
after the title is declared out of print. Notification of
NBN out of print titles will be listed on our website.

DAMAGED ITEMS: Returns for damaged titles should
be accompanied by an invoice and sent no later
than 60 days from the invoice date.

Publishers’ prices are subject to change without notice.

of the invoice date. Please contact Customer
Service at 1-800-462-6420 if you have any
questions or require additional assistance.

ITEMS RETURNED IN ERROR: Titles returned
erroneously (e.g. out of print, not our publica-
tion) will not receive credit and will be returned
at the customer’s expense.

VIDEO, AUDIO TAPES and CD'S: Video and audio
tapes and CD's are returnable if the shrink wrap
is unbroken.

STRIPPED COVERS: Returns accepted on pre-
designated titles only. Contact your Sales Rep for
details.

Terms Net 30 Days



National Book Network

provides sales, marketing, order fullfillment, credit
and collections services to independent publishers of
commercial fiction and non-fiction books and audio.

Call us at 1-800-462-6420 www.nbnbooks.com
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