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Al Liitle Red Book of

12.5 Principles of Sales
Greatness
Jeffrey Gitomer

Salespeople hate to read.
That's why Little Red Book of
Selling is short, sweet, and to
the point. It's packed with
answers that people are
searching for in order to
help them make sales for the
moment—and the rest of

their lives.
ctn:36 © 9781885167606 ® $19.95cl. o [ T ]
BARD PRESS

| Little Black Book

6.5 Assets for
Networking Your Way to
Rich Relationships
Jefirey Gitomer

A fresh take on networking
your way to success. The
book is small, the cover clas-
sic black cloth—full of edgy,
witty, and practical

| resources.

ctn:36 » 9781885167668

$19.95cl. o [P]
BARD PRESS

Business Plan in
a Day

Get It Done Right Get It
Done Fast/
Rhonda Abhrams

Entrepreneurs often need
business plans—fast.
Investors, banks, and plan-
ning departments regularly
request them, and corpo-
rate employees often need
to present such plans to their managers. Enter Business
Plan in a Day, an easy-to-use, easy-to-understand
resource that offers solid advice from a recognized
leader in the field.

ctn:38 ¢ 9780974080123 © $19.95 pb. ¢ [ T ]
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Gitomer shows you how

Customer
Satisfaction is
Worthless,
Customer Loyalty
is Priceless

How to Make Them Love
You, Keep You Coming
Back, and Tell Everyone
They Know

Jefirey Gitomer

Nationally syndicated colum-
nist and sales trainer, Jeffrey
to convert “satisfied” cus-

tomers into “loyal” customers.
ctn:20 9781885167309 » $30.00 cl. e [ T ]
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The Successful

Business Plan,
4th Edition

Secrets and Strategies
Rhonda Abrams, Foreword
hy Eugene Kleiner

Forbes calls The Successful
Business Plan one of the best
books for small businesses.
This new edition offers
advice on developing busi-

ness plans that will succeed in today’s business climate.
Includes up-to-date information on what’s being fund-

ed now.

ctn:12 ¢ 9780966963564 © $29.95 pb. ¢ [ T ]
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Inside the Magic
HKingdom

Seven Keys to Disney’s
Success

Tom K. Connellan, Ph.D.
Now an insider takes you
inside the incredible Disney
service culture and presents

simple, powerful concepts in
a fun, memorable way.
ctn:36 * 9781885167231
$20.00cl. e[ T]
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=== == | Six-Week
Six-Week | Start-Up
Sta rt— A Step-hy-Step Program

imizm for Starting Your

U p —= ' Business, Making

Shona iomms | Money, and Achieving
Your Goals!

. izre | Rhonda Abrams
T

Six-Week Start-Up offers
entrepreneurs a quick-and-
easy, proven formula for organizing the difficult details
of a new business and getting it up-and-running—fast!
ctn:22 © 9780966963595 ¢ $19.95 pb. ¢ [ T |

THE PLANNING SHOP

Co-Active
Coaching,
2nd Edition

New Skills for Coaching
People Toward Success
in Work and, Life

Laura Whitworth, Henry
Kimsey-House, Karen
Kimsey-House, and

Phillip Sandahl

Co-Active Coaching captures the essence of what it
takes to design and maintain successful, collaborative,
and empowering coaching relationships. Includes a
power-packed Coach’s Toolkit of over 35 exercises,
questionnaires, checklists, and forms.

ctn:22 9780891061984 » $39.95 pb. w/cd ¢ [ T ]
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and Al Switzler

This audio CD gives people the tools to handle life’s
most difficult and important conversations.

ctn:48 9780972488907 » $28.00 cd [ A]
AMERICAN MEDIA INTERNATIONAL
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Training

Telling Ain't
Training
Harold D. Stolovitch and

erica J. Keeps

This book is an entertaining
and practical guide for every
trainer and performance
improvement professional as
it tackles the three universal
and persistent questions of
the profession—how do
learners learn, why do learn-
ers learn, and how do you

ensure that learning sticks.
ctn:38 ¢ 9781562863289 » $38.95 pb. ¢ [ PRF ]

ASTD

$19.95 pb. ¢ [T]

Coaching for

Performance,
Third Edition

John Whitmore

This is the definitive guide to
mastering the skills needed
to help people unlock their
potential and maximize their
performance.

ctn:24 » 9781857883039

NICHOLAS BREALEY PUBLISHING

Landlording,
10th Edition

A Handy Manual for
Scrupulous Landlords
and Landladies Who Do
It Themselves

Leigh Rohinson

Since 1975, this book has
been the bible of scrupulous
landlords and landladies. It's
a comprehensive and read-

able reference on how to attract and keep good ten-
ants and make good landlording decisions.

ctn:12 © 9780932956309 » $29.95 pb. ¢ [ T ]
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Qty ISBN13 Title ISBN10 Publisher Ctn Qty Disc Price($)
9780974080123 BusinessPlaninabDay ................... [0974080128] . .(PNN) . .ctn:38 .. [T] .19.95p
9780891061984 Co-Active Coaching, 2nd Edition . ........... [0891061983] . .(DVB) . .ctn:22 .. [T] .39.95p/cd
9781857883039 Coaching for Performance, Third Edition . ... ... [1857883039] . .(NBP) . .ctn:24 .. [T] .19.95p
9780972488907 Crucial Conversations .................... [0972488901] . .(AUM) . .ctn:48 .. [A] .28.00cd
9781885167309 Customer Satisfaction is Worthless, Customer

Loyalty is Priceless . .. .................... [188516730X] . .(BAR) . .ctn:20 .. [T] .30.00c
9781885167231 Inside the Magic Kingdom . ................ [1885167237] . .(BAR) . .ctn:36 .. [T] .20.00c
9780932956309 Landlording, 10th Edition . ................. [0932956300] . .(EXP) ..ctn:12 .. [T] .29.95p
_ 9781885167668 Little Black Book of Connections ............ [1885167660] . .(BAR) . .ctn:36 .. [P] .19.95c
9781885167606 Little Red Book of Selling . ................. [1885167601] . .(BAR) . .ctn:36 .. [T] .19.95c
9780966963595 Six-Week Start-Up ............. ... ... ... [0966963598] . .(PNN) . .ctn:22 .. [T] .19.95p
9780966963564 The Successful Business Plan, 4th Edition . . . .. [0966963563] . .(PNN) . .ctn:12 .. [T] .29.95p
9781562863289 Telling Ain'tTraining . ............c.c.ouoo... [1562863282] . .(AST) . .ctn:38 . [PRF] 38.95p

(Prices Subject to Change) 4/08
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MARK FOR MARK FOR

All orders may be placed through
National Book Network, Inc.
sales representation or directly to:

National Book Network

15200 NBN Way
Blue Ridge Summit, PA 17214

0 UPS O Media Mail 0 OTHER

8:00 a.m. to 5:00 p.m. EST

(717) 794-3800 or 1-800-462-6420
or custserv@nbnbooks.com DISTRIBUTED TO

TO”—Free Fax: 1—800-338—4550 THE TRADE BY national book network
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